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Purpose of Research 

• Fleet Town Council wanted to seek to understand the 
views of the people of Fleet on their current usage and 
interest in a wide range of leisure and entertainment  
activities and facilities. 
 

• It is hoped that by commissioning an authentic market 
research survey and promoting and encouraging its 
completion as widely as possible amongst residents 
of Fleet, the findings would be recognised to truly 
reflect their views of the engaged residents of the 
town 



Research Methodology 

• On-line Survey 

– The primary focus for completing the survey was an on-line 

survey hosted by an specialist on-line market research 

agency. 

– The survey was promoted by Fleet Town Council as widely as 

possible amongst the town residents with links to the 

questionnaire provided in the town magazine, website on 

Facebook and various other locations 

– In addition paper copies of the questionnaire were available 

for those without internet access. 

• Fieldwork Period 

– The newsletter was distributed in September and the website 

and link to the survey was promoted until the end of 

November 

– Fieldwork dates Sept – Nov 2014 



Research Authenticity 

• Fenton Market Research Ltd 

– This project has been designed, managed and analysed by David Fenton of 
Fenton Market Research Ltd. (FMR) 

– David has been a Certified Member of the Market Research Society (MRS) for 
over 30 years 

– All research conducted by FMR is carried out under the MRS code of conduct 

• Omnisis Ltd  

– Omnisis Ltd hosted the on-line survey 

– FMR have worked with Omnisis on a number of projects including a previous 
survey for Fleet Town Council in 2011. 

– Directors Omnisis Ltd are also certified members of the MRS and abide by its 
code of conduct 
 

• Data Protection 

– Both companies are registered with the Data Protection Act 

– All responses in this survey remain anonymous 



Main Findings 

• The total of 202 replies to the survey could be viewed as a little disappointing.  However it 

is not an uncommon level of response for a survey which is not seen to be having an 

imminent impact on individual town residents and requires a degree of prior interest in the 

subject matter.  The responses received can certainly be seen as representative of the 

engaged local community. 

• Nearly everybody taking part in the survey had used one or more of the facilities at least 

once or twice with 85% using them more frequently.  The most used facilities are the library 

(used regularly by 45%), the café (17%) and the theatre/auditorium (14%).  Generally 

intended future use reflects past usage 

• The most popular types of events attended previously are the pantomime (27%), comedy 

shows or club (18%) and rock/pop music shows (18%).  Although only 5% have attended 

classical theatre/plays in the past more than half the sample claim that they could be 

interested in attending in the future 

• With the exception of a minority bemoaning the lack of a cinema in Fleet, there is no 

obvious demand for different types of facilities 

• Overall the response to open-ended comments show that there is greatest interest in 

attending music shows, comedy and plays and musicals. 

• In terms of the current facilities there are some comments about the state of the toilets, 

chairs and the lack of tiered seating in the auditorium.  Finally there are a number of 

comments either stating that the town cannot currently attract the calibre of shows/artists 

or more directly stating that a bigger venue for shows is needed in Fleet. 



Observations on sample and its 
representativeness 

• The survey was widely promoted in the town newsletter, website and 
other materials and ran for an extended period of time to give as many 
people a chance to take part as possible 

• Just over 200 replies were received which certainly could be considered 
disappointing, but is not an uncommon level of response, particularly 
when the subject matter is not perceived to be of widespread interest or 
something that has raised a high level of emotional debate 

• Regardless of other profiling issues, it is safe to assume that those who 
have responded to the survey are either, current users of facilities or 
attendees at events or shows, or are interested in becoming involved or 
attending.  Consequently the level of interest and claimed likely future 
involvement will almost certainly not be representative of the Fleet Town 
residents as a whole 

• However the purpose of this survey was not to create an interest in 
taking part in events and activities provided in Fleet (although it may 
possibly have raised some awareness amongst a few).   

• It was to determine current areas of interest amongst those wanting to 
involve themselves in activities in Fleet and possibly discover demand 
for any new activities that could be included in any proposed 
development of facilities.  On that basis this research provides good 
insight and guidance for any planned developments. 



Survey Results 



Respondent Profile 

• Replies received 

– 202 of which approximately 70% 

were completed on-line 

• Replies by Postal Sector 

– Half the replies come from postal 

sectors GU51 3 and GU51 4 (the 

same proportion as in 2011 survey) 

– 4% of replies came from outside 

the GU51 and GU52 postal districts 

– Only 2% did not provide a 

postcode 

Actual Replies %
Total 202

GU51 1 5 2

GU51 2 11 5

GU51 3 59 29

GU51 4 43 21

GU51 5 22 11

GU51 6 3 1

GU51 other 5 2

GU52 6 18 9

GU52 7 18 9

GU52 other 5 2

Other 8 4

No postcode given 5 2

Total 202 97
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Respondent Profile - Mapped 

• Replies received 

– 202 of which approximately 

70% were completed on-line 

• Replies by Postal Sector 

– Half the replies come from 

postal sectors GU51 3 and 

GU51 4 (the same proportion as 

in 2011 survey) 

– 4% of replies came from 

outside the GU51 and GU52 

postal districts 

– Only 2% did not provide a 

postcode 



Respondent Profile 2 
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• There were slightly more females than males in the sample. 

• As in the previous study 40% of the sample are over 65 years of age and 3 in 5 (61%) are over the age of 55. 

• Not surprisingly therefore 3 out of 4 respondents have no children present in the household.  Of those that 

do (26% of the sample) 1 in 3 (8% of the total sample) have children in more than one age group 



HOW OFTEN USED FACILITIES IN LAST TWO YEARS 
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•  Nearly all those responding to the survey claimed to have used at least one of the listed facilities once or twice in the last 

two years with only 3% stating that had not used any 

• The library is the most used facility with nearly half (45%) using it regularly and 2/3rds (68%) at least occasionally 

• The café and the theatre/auditorium are used at least occasionally by more that 2 in 5 respondents 

• Perhaps not surprisingly, given the age profile of the respondents, usage of the Dance Studio and the Point are quite low    

Question:  ñFor each of the facilities listed please state how often have you used them over the last two yearsò 



INTEREST IN USING FACILITIES OVER NEXT TWO YEARS 
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•  By the fact that they have completed the survey, it is perhaps not surprising that nearly all the 

respondents are at least possibly interested in using at least one facility in the next two years, with 

69% being very interested. 

•  The pattern of future intended use is very similar to past usage with highest interest in the 

library, café and theatre/ auditorium   

Question:  ñAnd for each of the following how interested would you be in using over the next two years?ò 



TYPES OF EVENTS ATTENDED IN PAST OR CONSIDER IN 

FUTURE 
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•  The pantomime is the event most claimed to have attended in the past (27%) with a further 19% being interested in going in the 

future. 

•  Overall there is most potential claimed interest in ‘classical theatre/plays’ with more than half of the sample claiming to be 

potentially interested (56%), although only 1 in 20 have attended such events in the past. 

•  Other types of events with potential interest from approaching half the sample are Musical Theatre (47%), Comedy shows/club (45%), 

Classical music (45%), Rock/pop music (44%), and film club (43%) 

•  However there was a reasonable level of interest in all the listed types of events (amongst this clearly more engaged sample of Fleet 

residents)   

Question:  ñWhich type of dance have you taken part in previously or might consider in the future? Tick all that applyò 



ACTIVITIES TAKEN PART IN PREVIOUSLY OR LIKELY TO 
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• The types of activities taken part in previously are quite wide ranging.  Apart from those who have attended a 

clinic or blood donations clinic, the highest level of participation has been in a club or society (25%), any sort of 

dance (22%) or sports or fitness activity (22%). 

• Interest in taking part in the future raises potential participation up to approaching 40% 

• The following charts looks at specific types of these in more depth     

Question:  ñWhich of the following activities have you or members of your family taken part in previously and are likely to take part 

in, in the future?ò 



TYPES OF DANCE 
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•  Ballroom dancing has both the highest level of previous participation and future interest of all 

the dance types totalling 16% of all respondents 

•  There is some interest and experience in all the types of dance listed but none are above 8% of 

all respondents 

• The ‘other’ types of dance suggested are shown in the appendices  

Question:  ñBelow is a list of different types of entertainment that have been promoted at The Harlington.  Please mark all of those 

that you have attended in the past and those that you could be interested in the futureò 



TYPES OF SPORT/FITNESS ACTIVITIES 
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• Although more people have taken part in aerobics previously (10%), a higher number are 

potentially interested in taking part in pilates in the future pushing total interest in this to 22% 

compared with 16% for aerobics. 

•  Yoga is the other activity with any significant level of interest with 18% of the sample either 

having taken part in it previously or are interested in the future. 

• The ‘other’ types of fitness or sports suggested are shown in the appendices  

Question:  ñ. Below is a list of different types of entertainment that have been promoted at The Harlington.  Please mark all of those 

that you have attended in the past and those that you could be interested in the future 



SPECIFIC TYPES OF OTHER ACTIVITIES 
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•  More than 1 in 4 claim to have taken part in a blood donation clinic previously with a further 10% saying they 

would consider it in the future. 

•  Of other activities listed the highest is the U3A with 18% previously involved and a further 9% who would consider 

it (a factor of course of the profile of the respondents to the survey) 

•  More than 1 in 4 have attended or would attend in the future a private function, the most frequent being a 

birthday 

• Again the list of the ‘others’ mentioned is included in the appendices     

Question:  ñWhich type of Club or Society (Health event or group) (Private Event or Party)  have you taken part in previously or 

might consider in the future? Tick all that applyò 



Verbatim Comments 



Comments on existing and potential facilities 

• Most of the verbatim comments received were about 

events or activities they would like to see.  However a 

limited number were more about the current facilities 

or possibly new facilities they would like to see 

• These could be split into two areas 

–  New or additional facilities 

–  Enhancements or changes to current facilities (mainly The 

Harlington) 



Comments on existing and potential facilities 

New or additional facilities 

• Not surprisingly there were a number of request (laments?) over the 
lack of a cinema in Fleet. And consequently the inability to be able to 
watch newly released films in the town 
 

• In addition the lack of a cinema meant that Fleet could not host events 
where live performances of opera, ballet or classic plays are shown 
via a link to screens in venues in provincial towns 
 

• Apart from this there was no one other main theme.  Amongst other 
requests were:-  
– Additional sports/leisure facilities – bowling alley, ice skating, sauna 

– A place with facilities for eating and medical/health/wellness advise check 
etc – suitable for the elderly 

– A location dedicated to leisure or entertainment and not a dual purpose 
with council offices 

– A generally much larger theatre/auditorium capable of hosting bigger 
events / artists / performances than is possible in the current Harlington 



Comments on existing and potential facilities 
Enhancements or changes to current facilities 

• These focused mainly on two areas:- 

– Lack of tiered seating in the main auditorium.  This was quoted by 

several respondents as reasons for not going to events 

• Seating also mentioned as uncomfortable 

• One or two mentions of flexibility in being able to have ‘cabaret style’ 

seating for some events 

 

– The other main comment was about the poor state of the toilets on 

the ground floor and also changing facilities 

 

– Other observations about the current building were questioning over 

the availability of hearing loops at the venue and lack of free evening 

parking 

 

• Some examples of the verbatim comments are given in Appendix 

II at the end of this report 



Events and activities open-ended comments 

• Respondents were given several opportunities to suggest activities, facilities or 

events that they would like to attend at the Harlington if they were available 

– The first opportunity was at the beginning of the survey, to obtain any ideas and wishes 

before prompting with any specific areas 

– The other opportunities were after prompting with questions about specific types of 

facilities, activities and events to discover what further ideas these might have produced 

– The three sets of verbatim comments have been amalgamated for analysis purposes 

 

• In the event, it is perhaps not surprising that most of the suggested activities and 

events were similar to those currently provided at the Harlington 

 

• The next chart shows the verbatim comments by subject areas.  The categories 

are quite general.   

– The actual verbatim comments have been listed in a separate document which 

accompanies this report. 

– The number of comments shown is considerably greater than the number of respondents 

to the survey.  This is because nearly every respondent mentioned more than one type of 

event 



Events and activities open-ended comments 

•  The highest number of comments were suggestions on possible music acts and musicals or plays that could be 

presented in the Harlington.  Many of these were of the type already appearing in the venue; tribute acts were 

a popular suggestion for example.  However there were a number of comments that due to the limit on the size 

of the auditorium, the calibre or scale of the acts that could be obtained was limited 

•  The list shown is not totally comprehensive.  The remainder, which were all made by fewer than 5 people, 

may be found in the separate document that accompanied this report 

Actual number of 

people 

commenting

% of all 

respondents

Music acts 49 24%

Musicals /plays etc 43 21%

Keep fit / sports 29 14%

Comedy 29 14%

Talks, exhibitions, demonstrations etc 27 13%

Films / Cinema 27 13%

Children's & teens activities / plays / play area etc 27 13%

Other dance including ballroom and tea dances 21 10%

Classical music / ballet / opera /classic plays 19 9%

Markets / craft fairs / sales etc 15 7%

Library 12 6%

Clubs and organisations 10 5%

Pantomime 9 4%

Adult education 9 4%

Variety shows 8 4%

Beer festival/ wine tasting 8 4%



Summary and Conclusions 

• As stated previously whilst only receiving just over 200 responses to the survey, it is 

reasonable to conclude that these are representative of the engaged members of the 

Fleet town community.  The survey was widely publicised over an extended period of 

time with alternative methods of responding available.  That a high proportion of 

responses came from those over 55 years of age indicates that, as often is the case, 

these are the residents with greatest interest (and time!) to be involved in the local 

community events. 

 

• The survey demonstrates that with the possible exception of the latent wish for a 

purpose built cinema, there is no demand for a different type of venue from the 

current Harlington building. 

 

• There are clearly some wishes for improvements to the building in way of possible 

refurbishment and in particular some tiered seating to improve viewing. 

 

• The types of events being requested generally reflect the ones currently being 

offered.  Perhaps there is need for wider publicity of the events, or more likely the 

possible need to have performances and performers with a higher profile.  This of 

course would require a bigger venue, an observation made by a number of 

respondents.  



Appendix I 
Analysis of direct questions by respondent 

segments 

 



HOW OFTEN USED FACILITIES IN LAST TWO YEARS 

- The Bar 
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•  The bar has been used by just under half of all respondents in the last two years. 

•  More men than women use the bar regularly (10% v 5%) 

•  Not big differences by age or presence of children in household 

Question:  ñFor each of the facilities listed please state how often have you used them over the last two yearsò 



HOW OFTEN USED FACILITIES IN LAST TWO YEARS 

- The Cafe 
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• The café is more widely used by women than men with 23% of female respondents 

claiming to have used it regularly over the last two years. 

•  Those with children under 10 have highest use   

Question:  ñFor each of the facilities listed please state how often have you used them over the last two yearsò 



HOW OFTEN USED FACILITIES IN LAST TWO YEARS 

- The Theatre/Auditorium 
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•  14% of all respondents claim to have visited the theatre/auditorium regularly over the last two 

years with fewer than 1 in 3 saying they had not visited at all. 

•  There are fewer differences between men and women, age groups or household composition on 

theatre usage 

Question:  ñFor each of the facilities listed please state how often have you used them over the last two yearsò 



HOW OFTEN USED FACILITIES IN LAST TWO YEARS 

- Large Function Room  
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•  Usage of the large function room is lower than for some facilities with only 1 in 4 (25%) having 

used it in the last two years. 

•  The claimed higher usage by families with a child 11-15 should be viewed with some care due to 

the very small sample size of this group (19 respondents)  

Question:  ñFor each of the facilities listed please state how often have you used them over the last two yearsò 



HOW OFTEN USED FACILITIES IN LAST TWO YEARS 

- Library 

45%

36%

51%

48%

38%

49%

42%

56%

42%

23%

25%

22%

18%

30%

21%

25%

13%

42%

16%

18%

14%

20%

18%

12%

15%

21%

5%

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Total

 Male

 Female

 16-44

 45-64

 65+

 No children

 A child under 10

 A child 11-15

Regularly

Occasionally

Once or Twice

•  As stated previously, claimed usage of the library is higher than for other facilities, with 45% 

being regular users. 

•  Regular usage is higher amongst women   

Question:  ñFor each of the facilities listed please state how often have you used them over the last two yearsò 



INTEREST IN USING FACILITIES OVER NEXT TWO YEARS 

- Library 

• As with previous behaviour, high level of interest in using the library in the 

future across all segments  

Question:  ñAnd for each of the following how interested would you be in using over the next two years?ò 
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INTEREST IN USING FACILITIES OVER NEXT TWO YEARS 

- The Bar 

•  Similar level of intended future use as used previously with slightly more interest 

amongst men than women 

Question:  ñAnd for each of the following how interested would you be in using over the next two years?ò 
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INTEREST IN USING FACILITIES OVER NEXT TWO YEARS 

- The Cafe 

•  Nearly half the sample claim to be interested in using the café over the next two 

years (47%) 

•  As with usage in the past higher level of interest amongst females  

Question:  ñAnd for each of the following how interested would you be in using over the next two years?ò 

22%

13%

28%

26%

16%

24%

19%

36%

21%

25%

19%

30%

28%

24%

24%

27%

21%

16%

28%

33%

25%

38%

31%

19%

27%

33%

32%

11%

14%

8%

0%

16%

13%

13%

3%

11%

14%

20%

9%

8%

12%

19%

15%

8%

21%

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Total

 Male

 Female

 16-44

 45-64

 65+

 No children

 A child under 10

 A child 11-15

Very interested Quite interested Possibly interested Not very interested Not at all interested



INTEREST IN USING FACILITIES OVER NEXT TWO YEARS 

- The Theatre/Auditorium 

•  With the exception of those over 65 years of age (where even here 58% are 

interested), over 60% of all segments of the respondents claim that they are at least 

quite interested in attending theatrical events in the next two years 

Question:  ñAnd for each of the following how interested would you be in using over the next two years?ò 
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INTEREST IN USING FACILITIES OVER NEXT TWO YEARS 

- The Large Function Room  

•  Understandably perhaps interest in using the large function room over the next two 

years remains fairly low for all groups   

Question:  ñAnd for each of the following how interested would you be in using over the next two years?ò 
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Appendix II 
A selection of verbatim comments from 

respondents 

 



Verbatim Comments 1 
Á The verbatim comments shown on these next 3 charts are examples of those which covered wider aspects 
than just types of events that they would like to see in Fleet 

Á  A number of these are the combination of that respondents comments to the 3 open ended questions. 

Á  At the end of each verbatim comment is the gender, age and presence of children in the respondent’s 
household.  This last one is only given where there is a child or children in the household 

ñTo be honest would prefer a purpose built theatre/cinema/concert/bowling alley.  Fleet is large enough to 

support most of theseéé. Personally I wouldn't want to attend much at the Harlington.  The productions 

there are great but the venue lets it down.  It's trying to use council offices for things that need a more 

purpose built venue, i.e. theatre/cinema/concert/bowling etc venue!    The Harlington may ''do'' for us older 

adults, but Fleet has a huge amount of kids and teenagers; young adults with time on their hands and 

spending it at the Harlington just isn't cool or hip.  It really is time that Fleet realised this and planned 

commercial venues for them and all of us rather than yet more care homes!ò  - - Female 45-54, Child 5-10 

 

ñTiered seating in the main hall would be very useful for performances and films. I am thinking particularly 

of the newly formed film club, which shows a lot of films with sub titles, making visibility of the whole screen 

very important.ò - Female 65-74 

 

ñA cinema that shows current films, every day as in Aldershot, Camberley, Basingstoke and very soon 

Farnborough.    A proper venue for main stream bands, comedians etcò        ñNot at the Harlington at the 

moment but if you invested in a proper venue to hold rock concerts, shows that leave the West End and 

travel round etc. I and my family would be more than happy to come to Fleet for a night out.  You missed 

out by refusing permission for a cinema to be built as we have not been out in Fleet for a long time.ò - 

Female 55-64 

 



Verbatim Comments 2 

ñI don't think the auditorium is big enough for the entertainment we normally go to see such as the 

Bournemouth Symphony Orchestra, the RPO, etc.ò  - Female 45-54 

 

ñFleet Film Society is showing that there is a cultural life here; maybe some visiting theatre would be a 

good supplement?ò  ñI already attend Film Society.  Theatre - would be good.  Opera seems a bit 

improbable in this building, but with good imagination and stage set design I suppose anything is possible.ò 

- Male 55-64 

 

ñIt depends...if the seating is as poor and the sight lines so dreadful as they are now, then none of them.ò - 

Male 55-64 

 

ñHowever, I would like to add that I would like the centre to be redeveloped (i.e. a new building) with an 

improved library and a much larger theatre space, to attract larger shows and add a venue to the town.ò  - 

Male 18-24 

 

ñNot really interested in attending events when the chairs are poor to sit on for a long time. Also toilets are 

really badò - Female 65-74 

 

ñNot particularly.  I am reluctant to attend functions currently as I find the ground floor toilet facilities leave a 

lot to be desired.  They are cramped, smelly and not fit for purpose considering the functions now held. The 

new hand dryer is an improvement.  I'm afraid I find them very depressing.ò - Female 65-74 

 



Verbatim Comments 3 

ñI was very disappointed this morning to see the playroom has now closed, my daughter was crying. It has been a 

fabulous place to have coffee since the playroom opened, with myself and at least one friend visiting 2 or 3 times a 

week. There seems little reason for us now to visit the harlington coffee shop over any of the others in the high 

street. I find it really odd that it closed so soon after obviously spending a fair amount of money kitting it out in the 

first place! Will there be any other provision for the children in the future?ò  - Female 35-44, Child 0-4 yrs 

 

ñThe performance space with the stage and seating as now provided for the more traditional style tends to deter us 

from attendingò  ñA cabaret club style of presentation should be provided in the main hall by upgrading the 

auditorium by :    Modifying the stage construction to present a tiered presentation leveling to the '' flat floor mode '' 

as now provided ( this could then be modified by stage frames to return to the flat stage pros sytle )    The 

changing rooms as now provided are dreadful and require resiting say into the underused space now occupied by 

the WRVS which will permit the inport of midrange touring productions    The entrance foyer requires a serious 

rethink    The external elevation requires a serious rethink    Please refer to my previous commentary re my walk 

round of the Harlington with AR  Mike Jò - Male 65-74 

 

ñThe Christmas Panto last year was excellent. The beer fest was very fluid. There is a need to aggressively market 

this refurbished facility such that utilisation is high and that any financial deficit is minimized.  New attractions: how 

about our Town Councillors dressing up in fancy dress and putting on the style?    In order to attract organisations 

in, a pre-requisite must be free car parking for evening do's. Otherwise Harlington Centre get lost !ò   ñThe 

suggested Councillors dress up in fancy dress along with the a Town Crier with a scroll. This would make a change 

from a load of old messing with computer tablets.  The ex town clerk, Mr Corrigan is freelance so he might like to 

dress up as a town crier as could the assistant town clerks.  They could tell us all about the proposed ''Fleet 

Calendar Girls'' and this could attract in a mighty well attended show in the Harlington auditorium. Also a Church 

Crookham contingent of Calendar Girls and get Fleet TC''s to judge the best option?ò - Male 65-74 




